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Our Ref: 13/4/711 Enquiries: Maphuti Legodi
Your Ref. S&L Programme Email:Maphuti.Legodi@dee.gov.za

Tel: 012 406 7645

To: All Industry Stakeholders — Appliance Manufacturers, Importers, Distributors
and Retailers.

Dear Industry Stakeholder,

FEEDBACK OUTCOMES ON THE PROPOSED ENERGY EFFICIENCY LABEL
DESIGN FOR APPLIANCES

On May 2025, the Department of Electricity and Energy (DEE), in collaboration with
the South African National Energy Development Institute (SANEDI), the National
Regulator for Compulsory Specifications (NRCS), and the South African Bureau of
Standards (SABS), presented a proposed new design for South Africa’s Energy
Efficiency (EE) label for household appliances.

This initiative forms part of our national Standards and Labelling (S&L) Programme,
aimed at improving consumer understanding of appliance energy performance and
enabling informed purchasing decisions. The updated label design was developed
following an extensive process of market research, consumer focus groups, technical
reviews, and benchmarking against international best practice.

Key enhancements include improved visual clarity, optimised layout, and the
integration of a QR code to provide consumers with direct access to detailed product
performance information. As part of our commitment to transparent and inclusive policy
implementation, industry members were invited to review and comment on the
proposed visual design of the new label.

We sincerely appreciate the time and expertise invested in providing constructive
feedback. At a follow-up stakeholder meeting, your submissions were presented and
considered alongside technical, regulatory, and consumer research findings. The
Department, in consultation with SANEDI, NRCS, and SABS, reviewed each
recommendation to determine its feasibility, alignment with programme objectives, and
compliance with relevant standards.

For your reference, the Decision Register (Annex A below) captures each design-

related comment received, the corresponding consideration, and the final decision
taken. These decisions will inform the refinement of the final EE label design.

CONFIDENTIAL



Next Steps:

The design decisions reflected in Annex A will be incorporated into the final EE iabel
template over the next month. This finalised design will form part of the implementation
phase of the Standards and Labelling Programme going forward. Once completed, the
updated label will be communicated formally to all stakeholders, together with an
implementation and compliance timeline.

The Department extends its gratitude to all industry representatives for their valuable
contributions to this process. Your input has been instrumental in ensuring that the
revised EE label is both technically robust and user-friendly, ultimately supporting
South Africa's transition to greater energy efficiency and sustainability.

For further information and clarity on this matter, please don't hesitate to contact Mr.
Maphuti Legodi, Project Manager: Energy Efficiency Projects, Email:
Maphuti.Legodi@dee.gov.za, Tel: 012 406 7645,Cell:073 428 2751.

Yours si

R. XOLILE MABUSELA
DIRECTOR: ENERGY EFFICIENCY

DATE: 29 (o¥/ WK



Annex A

EE Label Industry Feedback Decision Register

energy consumption

dependent on
operating
environment. Direct

sunlight, proximity to
heat sources such as

cookersfovens

reduce the use of too much
text on the abel, where text
is being left on the label, it
is being updated to more
clearer and  concise
language that is easier for
all consumers to
understand. Simplifying the
text also aligns with

international  trends in

Recommended Ref/Source Consideration Decision
Action
1.Dishwashers - | SADAA The cold wash cycle is used | Energy consumption for the
energy consumption as the reference of energy | dishwasher  label  will
relates to the specific consumption because it | continue to be based on a
cycle selected, i.e. reflects a  commonly | cold wash
60°C available, energy-saving
option that aligns with
efficiency goals and allows
standardised comparisons
2.0vens - energy | SADAA For  consistency and | The current approach will
consumption continuity with the current [ be  maintained:  energy
measured when oven label and test method, | consumption on the label
is used at xyz°C maintaining the same |will continue fo be
reference temperature | measured under the same
ensures comparability over | standard conditions and
time for consumers and | temperature used on the
industry. It also ensures | existing label
alignment  with  the
established national
standard.
3.Refrigerators - | SADAA While the initial aim was to | Accepted. To achieve the

objective of using less
wording on the new label, a
shortened and consumer-
friendly version to
communicate the same
message will be included as
follows: "How you use it
affects how much energy it

uses”




energy labelling design,
where brevity and clarity
improve consumer
engagement and
comprehension at point of
purchase. The intent of the
message remains
unchanged- consumers are
still informed that actual
energy use will vary
depending on usage

patierns.

4 Delete non-
applicable icons on
labels for “Fridge
only’ and ‘Freezer

only

B/SH

The inclusion of non-
applicable icons in eardier
drafts was an oversight
during the design
consolidation process. This
has been corrected to
ensure clarity for
consumers and alignment
with the intended purpose

of each label.

Accepted. Non-applicable
icons will be omitted from
the respective 'fridge only’

and 'freezer only’ options.

5.Separate EE Label

for wine coolers

B/SH

Although wine coolers are a
growing segment, they
remain a small part of the
market. Based on the 2024
Cost Benefit Analysis for
residential refrigerators and
air conditioners to assess
the impact of adopting

regional MEPS

commissioned by the |

Department of Electricity
and Energy and the NRCS-

Not to be incorporated at
this stage.




that

separate labelling for wine

research  showed
coolers is not justified at
this time. Wine Coolers will
the
refrigerator category for

remain under

now. The market will
continue to be monitored,
and future revisions will
consider a separate label if
market growth and energy
savings potential warrant it

6.Dishwasher-

maintain
inclusion/make
provision for the
standard place
settings

7.0vens- A more
oven-relevant  icon
could have been good
for usable volume

Defy,
Grundig

Defy,
Grundig

Beko,

The standard place settings
icon is a key metric already
included in the current label
and supports consumer
understanding of appliance
To

consistency and relevance,

capacity. maintain
this icon will be retained. To
reduce visual clutter, the
optional noise icon will be
removed from the icon set
and represented instead in

fext format below the icons

Accepted. The standard
place settings icon will be
retained; the noise icon will
be removed from visual
icons and reflected in text

below.

Beko,

The proposed oven icon

 effectively  conveys the

concept of "volume," while |
|the South African label

expresses usable capacity
in litres. For this reason, a
jar icon—commonly

with

volume—was initially used

associated

liquid |

Accepted - the oven cavity

icon will replace the jar icon

to better represent the |

usable volume of an oven

while maintaining litre units

as the written data below |

the icon.




in the new design. |
However, it is noted that the
EU label uses an oven
indicate

still

expressing the metric in

cavity icon to

volume while
litres. On this basis, and to
align more closely with
international visual cues,

the comment is accepted.

8.Will the criteria to | Defy, Beko, | The current labelling format | Accepted - the label will
classify Large and | Grundig presents energy | retain two separate energy
Small/medium ovens consumption separately for | consumption entries for the
remain the same? the two heating functions | heating functions; the
Usually, there are without a combined or | total/overall kWh value will
only 2 entries of “total/overall" kWh value. | be removed.
energy consumption This format supports clear
under the 2 heating comparison of the heating
functions and no modes and aligns with the
‘totalfoverall”  kWh existing approach. The
value inclusion of a total energy

consumption value in the

draft design was an

oversight due to template

reuse across appliance

types.
9.Willwe notinclude a | Defy, Beko, | While  the  disclaimer | Disclaimer omitted to
‘based on standard | Grundig provides useful context, the | reduce label text; standard

test results for 24h"
disclaimer? And also
that it depends on
where the product is
located

| ensure

updated label  design

prioritises  clarity and
reduced word count to
readability and
for

visual  simplicity

consumers. The energy

test assumptions remain

governed by technical

standards.




consumption values are |

derived from standardised

test  procedures, as
{ governed by the relevant
| technical regulations and
! standards.
idisclaimers regarding test
| duration and environmental
variation are more
appropriately included in
supplementary

documentation.

Additional |

product |

Place setting should
be added to the lower
symbol section

performance indicator for
dishwashers and supports

consumer comparison

| across models. To avoid
overcrowding the icon
the

representing place settings

| section, icon

710.Tumble Dryers | Defy, Beko, | Including the dryer type | Dryer type will not be added
Final Label Design: | Grundig (e.g., condenser, vented, or | under “Capacity” on the
Can we consider heat pump) alongside the | label to preserve visual
adding the dryer type capacity could enhance | simplicity and standard
under “Capacity” e.g., consumer understanding of | layout;  product  type
Capacity  ({cotton), the product. However, this | remains identifiable through
10kg, Condenser information is  typically | other product materials. |
Dryer found on the product |

specification or nameplate.

To maintain a clean and

standardised label layout,

the capacity field will

remain focused on load

size
11.Dishwashers- Smeg Place setting is a key | Accepted — place setting

icon and data will replace
the noise icon; noise data
will be displayed in text

format below the icons.




will be included in the lower
symbol section, replacing
the optional noise icon.
Noise information, which is
not mandatory, will be
presented in text below the
icon section to maintain
clarity.

12.For Small/medium | Smeg
and Large ovens Just
to confirm that the
difference  between
the conventional and
forced air would refer

to the kWh/cycle

The current labelling format
presents energy
consumption separately for
the two heating functions
without a combined or
“total/overall” kWh value.
This format supports clear

comparison of the heating

: modes and aligns with the

'existing approach. The

inclusion of a total energy
consumption value in the
draft design was an
oversight due to template
reuse across appliance
types.

the label will retain two
separate energy
consumption entries for the
heating functions;
totalloverall kWh value will

be removed.

| 13.Fridge/Freezer- Smeg

alternative  symbol |

options

Alternative icon options
were reviewed during the
design process. However,
icon choices must remain
closely aligned with those
tested and accepted by the
consumer focus group, as
the label

designed for

is ultimately
consumer
comprehension. To ensure

Accepted - jar icon will
replace the fruit bowl for
fresh food; snowflake icon
retained for frozen food.
lcon selection remains
anchored in consumer
testing conducted in South
Africa and international

consistency.




both clarity and synergy
with international practices
(e.9., the EU label), a jar
icon will replace the fruit
bowl to represent the fresh
food compartment, and a
snowflake icon will be
retained for the freezer
section, as it is widely
recognised.

14.Washer-Dryer and
Washing Machines-
The 5 symbols are too
busy removing the
washing performance
and should just be the
Spin/Capacity/Water
Consumption/Noise

Smeg

The concern regarding
visual clutter is valid, and
the label design aims to
balance key performance
information with simplicity.
Washing performance is a
mandatory and informative
metric, while noise is
optional. To streamline the
icon  section  without
omitting essential data, the
noise icon will be removed,
and noise information will
be displayed in text betow
the icons. This approach
maintains compliance while

improving clarity.

Partially accepted — noise
icon will be removed to

reduce  visual  clutter;

washing performance icon
retained as it reflects a key '
performance metric.




